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BACKGROUND PURPOSE

Cultural competency is essential in providing To provide clinical nurses with practical tools and
respectful, person-centered care in today’s diverse evidence-based strategies to enhance cultural
healthcare environment. Clinical nurses play a critical competency and reduce health disparities among
role in recognizing and responding to patients’ cultural diverse populations.

values, beliefs, and needs.

RESULTS

*  Cultural differences can impact communication,
treatment adherence, and patient satisfaction.

» Lack of cultural awareness can lead to
miscommunication, bias, and compromised care
quality.

* National guidelines, including those from the ANA
and The Joint Commission, emphasize the need
for culturally competent care.

METHODS

* Practice Cultural Humility: Approach each patient as
the expert of their own experience.

* Use Professional Interpreters: Avoid relying on family
or staff not trained in medical interpretation.

» Conduct Culturally Sensitive Assessments: Ask about
dietary practices, family roles, religious
considerations, and health beliefs.

 Build Trust Through Active Listening: Use open-
ended questions and demonstrate empathy.

» Document Cultural Preferences in Care Plans:
Ensure continuity and respect for patient values.

» Improved patient satisfaction and trust

* Better clinical outcomes

» Reduced readmissions and complications
» Enhanced nurse-patient communication

* Increased job satisfaction among nurses

CONCLUSIONS

Enhancing cultural competency is not a one-time
achievement, but a continuous process of learning,
self-reflection, and advocacy. By integrating culturally
competent practices into daily care, clinical nurses can
make a profound impact on patient safety

and equity.
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